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Welcome to
INCISIVE Support

What's in this guide
Getting the latest information

Accessing the INCISIVESupport website
Report a defect or an enhancement idea
Customer Service Resources

This guide is intended to help you leverage the product and services provided by our
Support representatives. It outlines the support available for our products and how to
access that support.

We are committed to continually improving our process and providing on-going support
for you. This guide is regularly updated; we encourage you to visit our websites for the
latest updates to product and service information, documentation, and other product
resources.

What's in this guide
T For products and available services, see "Service levels and policies"
1 On methods to contact Support, see "Customer Service resources"

T For help determining the type and severity of the problem and which support
resources to use, see "3-Tier priority system”

T For steps you can take to resolve a problem before contacting INCISIVE Support,
see “Before you contact INCISIVE Support...”

1 For the problem resolution process we use when you call, see “Connecting with a
INCISIVE Support Engineer”

1 For what to do when your expectations are not met, see “Escalating incidents,
defects, or enhancements”

1 For instructions on submitting and following-up on defect reports and
enhancement requests, see “Submitting defects and enhancements”

Getting the latest information

Our Support website contains the latest, downloadable versions of all documentation for
our INCISIVE products. The most current version of this guide is always available on our
Support website.

The INCISIVE product support website allows you to:

1 View the latest product news, documentation, and other coding resources

1 Download computer-based training and sign-up for web training seminars
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9 Review known issues with the software

T Join an email list and receive email newsletters on topics related to product
support, updates, features under development, and technical alerts

Accessing the INCISIVE Support website

You can access our Support website at www.incisivemd.com. Click Support above the
photo to view our support web page.

Our support page provides a single stop to get our latest software downloads,
documentation, and getting help.

Get downloads here Start remote assistance from here

Stay Current Need help fast?

Downioad the latest software instalier or update. To start a remote assistance session, enter your name below, choose a
upport , and click Submit.

Review the system before new hardware or 3

upgrading third-party software. Whoare you?

Choose a representative Submit
Learn more ha =
Find answers to the most frequently asked questions

Read alerts about our software and get product documentation.

Get the latest documentation here
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Support Login for Software Downloads

To download our software, you will need to login into the customer protected area of the

Support webpage.
Go the INCISIVE Support webpage.

1.

2. Under the left column Stay Current heading, click download.

3.

Enter your account’s Username and Password.

i Contact a Support representative for your account’s login and password if it is unknown
to you.

Report a defect or an enhancement idea
To report a product defect or provide us with your INCISIVE product enhancement idea,

use the Product Feedback Form on the Support website.
1.
2.
3.

Go the INCISIVE Support webpage.

Under the left column Interact with us heading, click suggestions.

Enter your contact information and your suggestion, product enhancement idea, or
any other comment or concern you would like us to know.

Customer Service Resources

Department

Telephone / Fax

Email

Website

Customer Service

Sales

Voice:  (503) 296-2290
Fax:  (503)546-5323

support@incisivemd.com

http://www.incisivemd.com/support

sales@incisivemd.com

http://www.incisivemd.com
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