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What’s new in INCISIVE MD?

This document describes a major update to INCISIVE MD. This release corrects a
design problem that resulted in the application displaying different dollar amounts on
the Disputes grid and within the Dispute wizard. Additionally, the release updates the
application for the 2010 semi-annual American Medical Association (AMA) Current
Procedural Terminology (CPT) code updates, adds left and right to the procedure
descriptions, changes for a new Aetna assistant surgeon payment methodology, and
has other minor improvements to the software.

Who should read these release notes?

If you are an INCISIVE MD user ...
Read this entire document for revised features included in this update.
If you are the clinic technical contact ...

No action is required to update the software if users have administrative privileges to
update the \Program Files directory. The INCISIVE MD application will auto-detect and
install the update when the user attempts to log into the application following the
release of the update to your clinic. For clinics using terminal services, please contact
INCISIVE Support for instructions on manually updating users’ profiles.

.NET Framework Version 4.0 Now Required

With this release of INCISIVE MD, the application will require the latest version of the
Microsoft® .NET Framework, Version 4.0. The .NET Framework is a set of basic software
components provided by Microsoft and relied upon by many software companies to
develop and distribute their applications. Microsoft released this version on

March 22, 2010 and provided it to computers running their Windows® operating system
software via the Microsoft Windows Update service. At this time, the .NET Framework
Version 4.0 is still an optional update. Because of this, we will be contacting clinics
directly to ensure each of your workstations have this prerequisite already installed
before we upgrade your clinic to the new version of INCISIVE MD.

a

If the .NET Framework Version 4.0 is not available before updating
to this release, the update installer will stop and inform the user that
.NET is required before continuing.

INCISIVE MD

X3

h IMCISIVE MD reguires the Microsoft \MET Framework
== 40 (Full) orlater. Please installthe NET Framework
then run this installer again.

Delay in Implementing June 2010 Medicare Changes

On June 25, 2010, the Preservation of Access to Care for Medicare Beneficiaries and
Pension Relief Act of 2010 was signed into law by President Obama. Section 101 of
Public Law 111-192 provides for a 2.2% update to the 2010 conversion factor, effective
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for dates of service June 1, 2010 through November 30, 2010; the new conversion
factor is $36.8729. This will be the first time that there will be two different conversion
factors during the same fiscal year. This fundamental change will require us to change
the way we store and retrieve Medicare information based upon date of service rather
than fiscal year.

We will be creating another smaller release for the second week of August which will
update the application to accommodate this change by Congress. If customers have
planned or coded surgeries with dates of service after June 1, 2010, they need not take
any action. The application will default these surgeries to use the latest available
Medicare contract term to determine the expected amounts for the fee ticket. The
August release will be able to use the new Contract Updater to go through your
planned and coded surgeries to find those affected by the new Medicare contract term.

Delay in Updating the CCI Edits Version 16.2

Centers for Medicare and Medicaid Services (CMS) published the July 2010, Version
16.2, quarterly National Correct Coding Initiative (CCI) update on July 9, 2010.
Unfortunately, this was too late to include with this release. We will be creating another
smaller release for August that will include the Version 16.2 of the CClI edits. We
apologize for an inconvenience this may cause to our customers.

CMS changed 5,725 coding edits related to orthopedic codes for this revision.
Customers interested in viewing a list of these CCl edits may visit the INCISIVE Support
website and view the summary Microsoft Excel® spreadsheet we have created.

Delay in Updating the Oregon & Washington Workers'
Compensation Contracts

The Oregon Workers' Compensation and the Washington Labor & Industries 2011
contract term updates are not included with this release. These two contracts are
effective 1 July of each year. The release of the administrative rules and fee scheduled
updates for both of these contracts were published after this release had entered its
quality assurance phase. To ensure timely delivery and eliminate changes during the
guality assurance phase, we do not permit new software development once the quality
assurance phase has commenced. Because of this scheduling conflict, these two
contracts will be included in the August update.

It customers have planned or coded surgeries with dates of service after July 1, 2010,
they need not take any action. The application will default these surgeries to use the
clinic fee schedule since no contract term is available for the date of server. The next
release will use the Contract Updater wizard to go through planned and coded
surgeries to find those affected by 2011 contract term. INCISIVE MD will then
automatically update those surgeries with any applicable changes and generate a
report of the affected surgeries. Users need to take no additional action. In the past,
users would have been required to search for these affected surgeries and edit each
one in order to have the surgery by updated with the contract change. Given the
benefit to users when we automatically update these contracts, we elected to defer the


http://www.incisivemd.com/support

















































